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Seratec Central 7 Sera

Seratec Central service management system is an advanced yet highly affordable system that delivers
outstanding productivity gains, improved customer service, improved cash flow and simplified business
management.

In-built workflow management coupled with high levels of automation ensure that human labour is
minimised and productivity and reliability of processes is maximised.

It is suitable for most service industries including:

Air-conditioning
Appliance service
ATM/Gaming/Vending machines
Cleaning services
Electrical

Fire protection

Help desk

IT service provider
Lifts/Escalator service
Machinery service
Pest control

Phone system service
Plumbing
Printer/copier service
Property maintenance



Job Management -1 Sera

Managing a job in Central is a simple process. Since Seratec Central is a single place for all data entry; there is no
double entry into different systems and there is a logical flow of data between office staff, field staff & accounts.

1. Customer calls - reports a
service call

(.
»

2. Lodge job in Seratec
Central

3= Ref;
Type IAppnintment 'I = GZI Gi < g [~ Multi Cancel | Save and Close | v|

Details IPurchase Orders | Quotes | Checklists I Attachments | Related | Miscellaneous | Status I j

Main Details |Relatsd Assels | Agent I Description | Custom Fields |
—Details

Rais=d B Primar | Type I Firsk Mame | Surname | Primary Phone | Location Phone I Location Fax | Phone Ext. | Compan | Locatior
" [ Troe Client Bathara Schlaikier 08 &410 5727 Ay Rents aCa...  Queens! ReCOrd N

PN :

dl | »| e Customer & contact detail,
Title ILeaklng water Mature IMaEhine & Equipment Service > Service @ ° J Ob N atu re ,
schTine ()] CEA mpa | = e Description,
R e = | O = e = oency  [mesun =l e Urgency,

Summary ;I Customer Ref I Contractor Ref I c St Add
]| The air conditioner is leaking water Order Na., I Booking Ref I Category | e ress,
\E'\:(‘ap::::ty | Tuesday , 28 December 2010 =] T 1s warranty 3ob S O_rder Number’
= -ackress : e Linked asset(s)
B U 7 i EE -2 Market Street, SYDNEY, NSY, 2000 (Gen-i Job Source - ARR) ° Etc.

[E[E

Billing IAEEuunt = 30 days

UBD Ref,
Eill To I[Company] - ARA Renta a Car Australia (5G demo) j I
—Assignment
Quoted Amount TInvoice Type | Actual =
51 we | =l Group | x| Preferred Groups only [
= Filker by Service Area |
o User I ﬂ - .
Motifications Notify assigned user. [T
Raised By Send Reminders  [v || Number of assigned active tasks 34 Multi-assign
On creation =2 )
On completion " Remind hour(s) 5 — | 5LA MName
before sch. date I 3‘
SLA Reqd, By
schedue |map |
—Schedule
Component |Tas>s j Group |Worker _T Time Zone: AUS Eastern Standard Time View Mode |Vertical hd
- Unassigned Tasks |
Title [ Priority | Ref | Assigned User 5¢ch/Due Date App: Nature B T -
Deliver & new Widget maker 6643 6/07/2010 9:46:00 AM
Demo > Homegreen Friday Demo 6450 19/06/2010 10:30:00 AM Mon Tue Wed Thu Fri Sat Sur
ice machine 6624 Appliance > Change co, || 28 29 30 1 2 3 4
Inspections > Solar (checidist) 6791 Inspections = Solar (ch.. 1 12 1: 1‘: 1: :“7 :; . .
e e577 S e e Daily or weekly views,

Mave To Schedule Z? Z? i) Z‘? 30 3}

Unassigned job list,

| e Move unassigned jobs to
IKH| X schedule,
e Reschedule/re-assign jobs,

[ Today: 12/07/2010

- : A e Create new job directly in
12,2010 ) schedule,
Alana Tandy B2 Alex Moreton Basil Faulkner Bob Dowling Bruce Watson . ) .
(=] 6826 : 7:45 AM + o V|eW JObS fOI’ a day n
g A 6792 : B:30 AM GOOgle MapS view.

— 53 || TestSolar {checkiist) -
MaroondahHigh

vaay
9 2 || NUNAWADING, VIC, 3131 TS AR |:|

— 3 New duct required - La Wills
10 Terrace, ALICE SPRINGS, NT,

5 0870




Job Management -1 Sera

4. Field Tech receives job on PDA

e View job details
— site address,
- customer contact details,
- job description, etc.

e View past site job history

ANO Hot Water hom
J) Severe Water Ham
PlLesing Tap nBat

5. Field Tech performs job

e Complete any checklists
(e.g. safety checklist),

e Use timers to track travel
time and time on site,

e Add work details (what work
was done),

e Add billing (time & parts),

e Take photo’s and attach to

2. Miterus pickoed Lo om store (R, ) .
job,
: ) e Make drawing/sketches and
3, e A materids checked and acousatel .
for b & por Sto survey (Reg. ) | £ attaCh tO JOb,

Get customer signature,
Record any payment,
Print job receipt,

Close job.




Job Management

6. Office Staff —review/update job details

x o 2 | Ref: TSK8812
Type |Appointment ¥ é T @ Eﬂ. ﬁ S:ale' Clased ™ rulti Cancel Save and Close | w
Details | Purchase Orders | Guotes | Invaices | Payments | Chackists | Attachments | Related  tWork Performed IMistE\IaneDusl Status -
Alltwork Logs  Biling I
Invoice Type: Actual Import Thems From Quotss  Generate Invoice Import Tems Ordered For Task b

Edit

1] $1 4 4
1711212010 12 Litres Widget bype 3 1 $15.91 $15.91 $10.90 45.96 % True
Remave
| | |
[~ Total Summary —Profit Summary
Takal Labour: $179.25 Quoted Amount: 40,00 (exc, GST)
Total Purchase: $15.91 Total: 195,16 (exc, GST)
B0 $195.16 (%€, G5T) | charge Amount: $195.16 (exc. GST)
Ty e Total Cost: $85.90
Total Billing {inc. GST): $214.68 (inc, G5T) Profit: $109.26
Total Invaiced: $0.00 (inc. G5T)
Total Applied: $0.00 [ Bl
—Quote Details Comment 2] I Requires pickup
illing =] = ETEh ST
e ;I I™ Print Picking Slip
Camment
Pickup By Group I j
=l User I =l
7. Invoice Customer
Invoice [_ (O]
Invoice Details Summary
Total Charged 52,429.09 (Exc GST)
Inveice Ne. |2191 ¥ Finalise ol Gt $376,69 (Exc. GST)
Date 5] 20772010 Frofit 155240
Bill To I[Cnmpany] S j Total Charged (Inc. GST) $2.672.00
Balance: $2.672.00 = -

Task Ref I Name | Comment

| Gy | Charge Amourt I Total Cost Amournt

6869 Actron Inverter
6863 Glass Widgst

Ermnail or Print...
’7@' This Invoice Only

200 £509.09 §1.81818 $225.00
3.00 520364 8610.51 £142.23

Generate Invoice

‘Would you like to Email or Print any Invoices now? Emailing or
Printing will save the current task first.

£ Al Uninvoiced Al

Email I Print

Nothing

8. Export invoice to accounting system

Options

Full Sync

ContactSync & |[Central > MYOB

| [companies erty ]
Inventory Sync Il Central > MYOB -

InvoiceExport [ [Incividual Onty

=] [Actual Invice Date +|

Move Exported
I Tasks @
Purchase IS
Order Export Display Warnings |Yes hd
Invoice |
Payments g
Export
Leg

Central - Accounting §;

2| B8]

S ER@B | o B U 7 decoame s 2108

te —MEe I ME

It

=1 Sera

Review (and update if
required) details entered into
job by field tech.

See margin/profit on job.
Once approved send for
invoicing.

Generate invoice,

Can generate staged invoices
if requried.

Email or print invoice.

No double entry — entered
only once into Central then
exported to accounting
system.

Fully automated if use MYOB.
CSV file import/export for
other accounting systems.
Custom development
available to automate to other
accounting systems.



Preventative Maintenance

=1 Sera

Managing preventative maintenance jobs only involves setting up your schedules, the system takes care of the
rest by automatically generating them at the scheduled date.

1. Create Schedule

Ref: 1098
Type

Title:
Template
Start Date
End Date

Raised By

Pattern

Every

Activate

Last Run Date

Schedule | Map |
—chedule

Pattern ISystem Fresze (run on) | Histary I

Cancel Save and Close |
ITEmpIate 'I

Inpplegate bi-annual Heat Pump Inspect

] |1117: Applegate Menai - HP Inspect

[l =]}

[ Use Raised By Location as Address

[~ Auto Close on Generation

IMontth b
I6 ol E month(s)
i« Day |1 'IE

("Thel

=] =]
ID j:ﬁl day(s) and ID j::I hour(s) before.

[e2f12/2010 10:00:00 am

2. System automatically
generates jobs based on
Schedule

3. Schedule Job

Component [Tasks

=l Group [worker = Time Zone: AUS Eastem Standard Time

View Mode |Vertical s

—Unassigned Tasks

test

Title [ priority | Ref Assigned User | Sch/Due Date [ app: Nature <] ST -
Deliver a new Widget maker 8643 5/07/2010 9:46:00 AM o

Demo  Homegreen Friday Demo 6450 19/06/2010 10:30:00 AM Mon Tue Wed Thu Fri Sat Sur
ice machine 5624 sppliance > Change co.. || 28 29 30 1 2 3 4
Inspections > Solar {checklist) 6791 /07/2010 8:41:00 AM Inspectiors = Solar {ch.. | 22 6 7 8 5 10 11

13 14 15 16 17 18
19 20 21 22 23 24 25
% 27 B 28 0 3

B677
Move To Schedue !
[ Today: 12/07/2010

e
1 [

& MM

Alana Tandy B2

Jul12, 2010 (<
Bob Dowling Bruce Watson
&) 6826:7:45AM

Alex Moreton Basil Faulkner

6792 : 8:30 AM

40 | TestSolar (checklist) -
MaroondahHighviay ,
S 25| | NUNAWADING, VIC, 3131

6200 : 9:30 AM

New ductrequired - 13 Wills
Terrace, ALICE SPRINGS, NT,
0870

e

4. Dispatch to field, review & invoice as per a normal

breakdown/service job

Set job template details:
- customer,
- site address,
- linked asset,
- fixed billing,
- etc.

Set cycle/pattern:
- monthly,
- weekly or
- daily.
e.g. every 6 months.

Once generated jobs to
appear in unassigned list,
Schedule job a per normal
breakdown/service job.



Customer Web Portal .Seratec

Impress your corporate customers by providing them access to the customer web portal. Enabling instant job status
lookup, lodge new jobs themselves without having to call your service desk.

Allow customers to see details about all of their jobs Allow customers lodge their own jobs

Your Details  Company Contacts  Task List Knowledge Base  Noticeboard  Links  Log Out

Your Details

Task List

Task List Noticeboard

Company Contads Knowledge Base links  Log Out

Task Group [Tasks [z]

Your Recent Tasks

Raksed Thmo: 16/01/2011 11:08:50 AN
Task Ret T ‘Based Tine Closed Time: ‘SciyDue Date Satus Tk P a
: m syatem now warkeg

a6 Apgointment 15/0/2011 6151150 FM 14/01/2011 8:00:00 PM  InProgress
165 Apgointment 15/01/2011 2:57:30 M 14/0/2011 3:00:00 7 InProgress.

Impact B Madum - 2- 10 st/ customars aflected [=
9164 Appontment 15/01/2011 2:55:18 PM 14/01/2011 1:30:00 M InPrograss Eiig

e = ; : b

152 Apgointment St ) K T S Completed i " == —
0] Rokated task (ref):

Ordorto:

AE o Fom cean 3] s e 3] 2B BRB ®E R
Task Ref e ‘Baised Time Closed Time: ‘SctUDue Date Saus
a6 Appontment 15/01/2011 6151150 M 14/01/2011 B:00:00 FM  InProgress
a1es Appontment 15/01/2011 2:57:30 M 14/0/2011 3:00:00 7 InFrogress: Sumemary:
9164 Appontment 15/03/2011 2:55:18 M /012011 1:30:00 P Inrogress
152 Appontment 19/0/2011 2:45:16 PM_ 1S/0U/2011 5:26:54 PM_ 14/01/2011 11:00:00 AM_Completed
Poge i

o Zo

e Free up time of your service desk staff from having to respond to job status enquires from clients.
e Provide customers with 24hr, 7 day a week access to their job details.

Post notices to customers

Christmas Holidays e Easily inform customers about new services,

R new products, special offers, etc.
oty 2t Decomber s e Post notices directly to individual customers

Sunday 26th December - Closed
Monday 27th December - Closed
Tuesd: ed

ool or all customers.

Giobal
Clsures over the Chviimas /Nev Vo pariod

s:
Sunday 2nd January - Closed
Monday 3rd January - Closed

From Tuesday 4th January 2011 we will be open operating norml business hours of Sam - 5.30pm

Test of my own portal lodged message

Gobs 510972010 696107 P
oo bt

Thisis 2 test o lodging a notice from the web portg tse¥ to the global customer list
P
Planned Server outage

ot 1102005 248115 7M.
The sarvar b ot of sarvice for mantanance butvean 9:30 3nd 11:30 00 Wadvasdy,

Planned Server outage

Provide customers with self-help knowledge base

Knowledge Base

Knowledge Base Search Filters

Knowiedge B2 | Customer Self Help[+]

wosonGanera [3] e Allow customer to search and find product
manuals, how to documents, links to useful
carr Bl web sites, etc.

i
&
¥
alo)

Ref Tifle Tue Modfied ~
How to fix paper jam on HP Laser 1018 and
1014 1020 Printers Link 7/10/2009 11:40:37 FM
HP Inkjet Paper Jam on HP Photosmart as.
1015 TS T Link 7/10/2009 11:35:00 M
1012 More info on coaching DataSheet 28/01/2009 3:03:41 PM
1011 Why coaching helps DataSheet 28/01/2009 3:02:49 PM
1010 Origins of Coaching Datasheet 28/01/2009 3:01:21 PM

Fage 1



Asset Management ﬂ Sera

Seratec Central’'s asset management component allows you to track both customer installed assets/equipment
and also your business assets/equipment.

i | = Cancel H Save and Close || v ‘
Details | Account Details | Ownership | Locations | Contract | Custom Fields | Sub Assets | Services | Related Tasks | Attachments M
Asset Details
Asset Name HP Laseret P100S Printer Alert
Type ] IT > Printer > Laser > Mano > HP
Ref: ASM1057
Code
Status: In Use
Serial No. / License Key SF345345242345 o G
Model HP Laseret P100S Printer .
Version [H]
Accounting No. XRT000000S6
Supplier a Next Service Comment
Manufacturer [ Hewlett Packard - HP
Purchase Date = Thursday, 31 March 2011
Warranty Expires = Sunday, 31 March 2013

Replacement Date Tuesday, 31 March 2015
Purchase Price g 000 Depreciation Rate 0.00
Activated Date

Deactivated Date
Written off

Description Order Required

Up to 15 ppm Up to 400 x 600 dpi (600 dpi effective output) 2 MB embedded in SIP package 64 KB EEPROM for NVRAM

‘9(7 By @[ o o | B U I fwcoame sc 41 4

Track serial number, warranty expiry date, model, supplier, manufacture, etc. of assets/equipment. Seratec
Central will also allow you to track:

e Ownership History — track change of ownership.

e Location History — track moving of asset form one office location to another.

e Service History — track service history of asset.

e Tagging History — track tag & testing history of asset.

e Contracts — link asset to contracts to manage customers who are on contracts.

e Link asset(s) to jobs to enable reporting of assets/equipment requiring to most service.



Inventory Management

=1 Sera

Seratec Central comes with advanced inventory management capabilities. Efficiently track all your stock,
including stock levels down to the vehicle. Seratec Central will enable you to better manage your ordering
process to prevent overstocking of parts.

Features include:

ltems

e serialised or non-serialised

e stocked or non-stocked

e diminishing or non- diminishing
Multi-Locations

e multi-warehouses

e track technician /vehicle stock
Link items to multiple suppliers (with different part no & purchase price)
Setup and monitor minimum levels & reorder amounts
Easily see locations that require restocking
Transfer stock between your locations
Perform stock takes

Perform usage analysis based on past usage



Escalations

Implement escalations to ensure:
All jobs are acted upon in a timely manner,
You meet your service levels,

Never knowingly overlook a job,
Proactively act upon jobs before customers contact you to complain.

Escalations can be based on:

Job’s creation date/time,

Job’s secluded date/time,

Job’s service level due date/time,
The amount of time a job has been in a certain workflow state/status.

m 1 - m [ Priority - [

=1 Sera

Ensure jobs are acted upon in a timely manner and hence increase customer satisfaction by implementing escalations.

Raised By's Company

Red Sheriff Pty Ltd
Yialetto

Asia Meuro

Benchwarks Pty Ltd

Raised By

Read, Adam
Tatlock, Alfred
Adamides, Andreas
Srnith (ID:1458), Fred
Perfect, Peter

Davis, Carl

Sch/Due Date
14,/05/2010 1:00:00 PM
14/05/2010 3:00:00 PM
14,/05/2010 9:00:00 AM
13/05/2010 11:00:00 AM
13,/05/2010 1:00:00 PM
13,/05/2010 3:00:00 PM

Assigned User
Trimble, George
Samuels, Chris
Trimble, George
Trimble, George
Trimble, George

Trimble, George

Title

Red Sherrif job - CHA...
Vialetto daily job
Electrical installation
Reoutine service
Reutine service

Routine service

2 hours after job is created and job still unassigned highlight in interface by changing colour to Blue.
4 hours after job is created and job still unassigned highlight in interface by changing colour to Red.

6 hours after the scheduled date/time and job not closed email goes out the assigned users manager.
24 hours after the scheduled date/time and job not closed email goes out the assigned users manager's manager.

30 day after jobs is moved into Awaiting Payment workflow state highlight in interface by changing colour to Blue.

[ ]

[ ]

[ ]

[ ]

B -a &
Ref Id
[95009 6273
[ 5510 6274
[+ 5911 6275
[95013 6277
[+ 5914 6278
[95915 6279
Examples:

[ ]

[ ]

[ )

[ ]

[ ]

[ ]

40 day after jobs is moved into Awaiting Payment workflow state highlight in interface by changing colour to Red.



Other Enterprise Features ‘.Seratec

Dashboard

The dashboard enables managers to quickly monitor how your service desk is performing.

Active Tasks Per Assigned User 7] Bar[=] Last 24 Hours [=] Never Update [ k=Eg"1 Tasks Closed [=] [Line[=] Last 30 Days [=]/Never Update E5e¢s
Active Tasks Per Assigned User Tasks Closed
= Numbe: 4 ~ Tasks Closed :
3|

2
2

1 1 1 1 1 | 3

° °« o ° ° oo

N "’a‘\ ’S“q\‘ q»&\ 'w& ‘\»L\’ \"g (\‘N‘

Tasks Logged [=]|Line[+] |Last 30 Days [=] Never Update EBe& Actie Tasks Per Urgency [=] Pie[z]/AnTime  [=] Never Update EBs&
Tasks Logged Active Tasks Per Urgency
- 52
o .
us
o
|

Projects

. . . [Appointment  ~| Z B -/3 G W] A & ] Ref TSKI0121
Manage large projects (e.g. large installs, etc.). (e __~] e

Details | Purchase Orders | Quotes | Invoices | Payments | Checkists | Sub Tasks | Attachments | Related | Work Performed | Miscellaneous

Ref Title Type State Sch/Due Date Assigned To
10113 MFG - Spec & Measure: Appointment  InProgress R Gray, Stephen
10114  MFG - Design/approve/order:  Appointment V' McGinn, Chris
10113 Pa=fFi intment Pending McDowell, Sam
) B 6 MFG - Delivery to site Appointment  Pending Nott, James
Can assign ‘sub jobs’ to 10117 MF6 - st payment Appointment  Infrogress Trimble, George
. 10118 MFG - 2nd payment Appointment  Pending Trimble, George
d |ffe rent sta ff mem be rs. 10119 MFG - 3rd payment Appointment  Pending Trimble, George
10120 MFG - Variations Appointment  InProgress Virasinghe, David
Bo] L RS BB
‘GANTT View
Qzom
Can setup dependency
| [ 10 18 20 25 1 1]
between SUbjObS. C U T T T ] I

The project manager can
monitor the progress of each

S
‘sub job’. ]
il

Email Listener

Automatically converts emails sent to a certain

email address (e.g. support@company.com.au) ¥ "=

i ntO a job o &aReply @- " Sales L‘_I @ Mark Unread

Reply All = To Manager Categorize =
=i}

Translate

|- Forward &'~ 3 Team E-mail n 1

Determines customer
repo rtl ng _]O b from ema | I s #’ From: A David Virasinghe Sent Thu31,/03/2011 11:05 AM
‘senders’ address.

Subject: Carn't connect to printer

= ]
Sets the ‘title’ of the jM : .

the emails ‘subject’.

I am unable to connect to the printer from my laptop, was able to do so yesterday. See attached screen cap.

Sets the ‘job description’ to be ot Reaande
the emails content. David Virasinghe

Business Solutions Consultant
Seratec Pty Ltd

Attachments on the email
become attachments on the job.

10



Seratec Central — All Components T Sera

Asset Management
- record all customer installed equipment
- record all company owned assets (equipment/tools, vehicles, hardware, etc).
Company & Contact Management
- customer details
- supplier details
- customer & supplier contact details
Customer Web Portal
- allow customer to lodge jobs themselves
- allow customers to view job status
- allow customer to view installed equipment
Dashboard
Email Listener
- generates jobs from emails sent by customers
Interactions
- job notes
- transmittals
Inventory Management
- multi locations
- manage min levels & restocking
- stock transfers between locations
Knowledge Base
- share knowledge between your users and clients
MYOB Integration
- export invoices, purchase orders, invoice payments
- sync inventory, customers & suppliers
Notice Board
- post notices to customers
PDA interface for Tasks
- complete jobs in the field
Purchase Orders
- manage PQO’s for jobs or inventory restocking
Quotes
- manage customer quotes
- convert successful quotes into jobs
Reports
Service Level Agreements
Schedule Items
- recurring preventative maintenance jobs
- recurring billing
Task Management
- core component
- create job, assign/schedule job, enter work details, invoice, etc.
Task Templates
- setup common recurring job details
Timesheet Site
- for non job related time tracking (e.g. Training, Leave, etc).

11



Seratec Central — Customers ‘] Sera

Seratec Central is suitable for a wide range of industries from internal help desk to field service management.

We have a wide range of customers from small to large organisations, including:

McDonalds Australia
- Technical service division.
- Used to manage field service of their store equipment.

Brisbane City Council
- Brisbane City Works. p-5
- Used to manage field service of street signs in Brisbane. o I g

Utility Asset Management
- Division of UXC Limited.
- Used for field service.

Australian Vintage
- Australia’s third largest wine company.
- Used by their internal help desk.

AUSTRALIAN VINTAGE

12



Seratec Central — Technical Architecture 7 Sera

Internal
Network

-

-
153
o
S S S
Q Application Database Email
Serrr Server Server

LDAP

HTTP ADO.NET SMPT & POP.

User:

irectory /
LDAP Server

Network architecture diagram.

Core system

Seratec Central is developed entirely in Microsoft .NET (C#) and has a powerful XML workflow engine at the core of the
solution. The XML workflow engine provides the solution flexibility of process modification without changes to software code.

Modular design

The system is built with a modular design that enables easy and practical expansion and extension of the system. All
customers have the same software deployed on their server. Customisation is achieved by changing the behaviour and
presentation of the software from site to site to meet each custom requirement through configuration. The solution is generally
supplied as an out of the box solution that can be highly configured in a short space of time.

Web services

The system employs web services, which enables the application on desktop and PDA’s to be a full fledged desktop GUI and
yet use the simplicity of the internet as a connection mechanism. In this way, remote users do not need to use cut down
browser based functionality, they can enjoy the power and flexibility of an internet enabled Windows system.

Customisation

A wide range of system attributes are easily customisable. Many are user definable. Some on a per user basis and some on a
system wide basis by authorised users. A number of extended capabilities are customisable by Seratec.

13



Seratec Central - Benefits =1 Sera

e Increase Productivity
@ - No double entry (single place for all data entry),
- No time wasted transferring information between Office staff, Field Tech’s and Accounts,

- Easier and powerful job scheduling tool,

- Easier tracking of technician profitability and productivity,

- Optimises administration efficiency — less staff can handle more jobs,
- Better transparently to managers.

e Increase Profits
% - Improve cash flow — by archiving faster billing cycle,
- Never loose track of a job,
- Ensure proper mark-ups are applied to job prior to invoicing,
- Improved billing of parts — eliminate not invoicing parts used on a job,
- Ensure no PM is missed,
- Better stock control.

e Increase customer satisfaction
- Improved customer retention through better service,
- Ensure jobs are handled in a timely manner by implementing escalations,
- Meet all Preventative Maintenance requirements,
- For larger customers provide them web portal for instant lookup of job status.

Phone: 1300 851 866
Email: info@seratec.com.au
www.seratec.com.au
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