Streamline business processes
and increase profits

Many of our day to day
activities are understandably
performed the same way
they’ve always been done.
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Being immersed everyday in
your business, it's hard to see
alternative ways of
performing tasks and
processes, and it's just as
hard to be aware of new
technology solutions that will genuinely make business
easier. Such opportunities are vital because they can
genuinely reduce your overheads and at the same time
improve process reliability and quality.

=

Seratec process management solutions can streamline,
rationalise and deliver outstanding results with amazingly
fast payback. You can reduce labour involvement, increase

dependability of outcomes, reduce errors, and even help you

reach your customers more regularly.

Call Seratec for help streamlining your business processes.

Knowledge & document management to
reduce risk and increase performance

Collecting, storing and securely sharing knowledge and
valuable documents can be an important key to improving
your business. We all know how important multi-tasking is,
but there are some areas of expertise that seem harder to
collect and share knowledge than others. These areas
represent the highest risk to your business.

With Seratec solutions, you can efficiently collect, share and
control all types of knowledge and information. You will
quantifiably reduce risk, while simultaneously increasing
productivity for staff, trading partners and customers. You
will reduce the workload on various
individuals and teams as well as
enabling everyone to perform
beyond their personal expertise.

Knowledge may include;

- Policies or Procedures

- How-to information

- Learned solutions to issues

- Product or technical information
- General knowledge

Mobile computing & remote access
for increased productivity

If you want to be more efficient
and productive, you need ready
access to your business systems
from anywhere, whether you are
in an airport lounge, on a beach
in Fiji, in a field in the country or
in a clients office locally or on the
other side of the world.

Too many office systems are of legacy
design and are not normally capable of
this freedom, which you could really
benefit from. Consider your sales,
service, production, dispatch,
management and financial systems.

Seratec can help you affordably solve
these issues, and in some cases, you
may not even need to replace your existing systems.

Call now for a no obligation discussion,
or fax back the fast response form.

Tel: 1300 851 866

Automated reporting
super low cost, with massive ROI

Have you ever added up how much lost
productivity there is in your organisation as
a result of staff manually finding and
printing regular reports.

Have you been to a meeting where someone
failed to print or pre-supply the reports
needed to conduct the meeting effectively?

Maybe you have suffered the anxiety of trying to print or
disseminate your management reports at the last minute,
only to find the printer or PC has a problem.

All these issues can be thing of the past. Reclaim you and
your staff’s productivity by using Seratec’s automated report
scheduler. It automates the running of Crystal Reports. You
can specify which printers to use, or you may choose to have
the reports automatically emailed to one person or a group of
people. You can specify a suitable frequency of production.

Call now for the amazingly low cost.

Easy task management
for better business reliability

When you consider the cumulative
consequences that overlooked and
delayed tasks are having on your
business, you can’t help but conclude
that it is a serious problem. One that
we often incorrectly assume has no
affordable solution.

Seratec can provide you with smart,
affordable task management for a wide
range of areas within your business.

You will enjoy absolute certainty that no task can ever be
unknowingly overlooked. Your business processes and
procedures will be followed with certainty. Seratec solutions
also provide a range of business tools that help increase the
productivity of all your staff, well beyond your expectation.

We provide solutions including;
- IT & equipment problem management
- General everyday business tasks
- Customer information requests / complaints, OH&S etc.

Custom software affordably developed to

Until recently, having software developed to suit your
particular organisations individual needs, was not affordable
or practical, for a range of reasons.

But that has all changed.

Seratec uses a new fully tried and proven Microsoft
technology that enables the development of custom solutions
with a range of benefits, including;

Highly robust

Rapid & risk free development
Superior functionality

Inbuilt system intelligence
Inbuilt workflow processes
Exceptional system flexibility
Low development cost

Very low cost licensing
Tailored to your business

Provides full range of global
access capabilities.




Quick response form
Fax to: 1300-851-863

Please complete the form below and fax it back to
Seratec, or you may elect to email or telephone

Tick your topics of interest

[ streamline your business processes

[ Mobile computing & remote access

[ Task Management

|:| Knowledge & document management

|:| Automated reporting

[ Custom software development

Any comments

Your name:

Job title:

Organisation name:

Address:

Your email:

Your phone:
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Sydney - Melbourne - Adelaide

Tel: 1300 851 866
Fax: 1300 851 863

info@seratec.com.au
WWW.Sseratec.com.au

Management perspective at McGuigans Simeon Wines ...

“All our senior company management team are very
impressed with the quality processesthat the Seratec
system has introduced.”

And what effect has it had on the staff?

“Weidentified a 50% positiveincreasein the attitude
of the organisation to our completion of tasks.”

Seratec Software...

Seratec software solutions

Seratec develops a new breed of low cost, higher performance
software solutions, that use the unrivalled power and
flexibility of a workflow engine, to simulate artificial
intelligence. The solutions are simply amazing.

You will be astonished how many areas of your business can
benefit from these solutions, and how easy it is to adopt. Find
out why McGuigan Simeon Wines are so impressed with their
Seratec solution.

Don’t wait a moment longer, you too could achieve;
Increased productivity
Increased process reliability
Reduced business risks
Smart automation that reduces labour costs
Increased quality control over business processes
Better management reporting capabilities
Expanded services to customers & trading partners
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Why aren’t you using it ?
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